@001 [O)\| W VIARKET VALUATION REPORT.

Prepared for ROOT INSURANCE COMPANY

[i;‘? REPORT SUMMARY

The CCC ONE® Market Valuation
Report reflects CCC Intelligent Solutions
Inc.’s opinion as to the value of the

M,
bﬁ CLAIM INFORMATION

Owner _ loss vehicle, based on information
_ provided to CCC by ROOT INSURANCE
(Texarkana, AR 71854-7174) COMPANY.
Loss Vehicle 2012 Toyota Yaris L Automatic
Loss Incident Date 02/01/2024 Loss vehicle has 40% fewer than
average mileage of 137,800.
Claim Reported 02/07/2024
T
& INSURANCE INFORMATION
Report Reference Number (T17503551)
Claim Reference [FT7XTKAR-001}
Adjuster Behara, Shelli
Appraiser Snapsheet, Inc
Odometer 82,000
Last Updated 02/07/2024 09:06 AM
VALUATION SUMMARY This is derived per our Valuation
] methodology described on the next
Base Vehicle Value $ 8,357.00 page.
Adjusted Vehicle Value $8,357.00
Value before Deductible $ 8,357.00 This is determined by adjusting the
Deductible* -$1.000.00 Base Vehicle Value to account for the

actual condition of the loss vehicle and
certain other reported attributes, if any,
TOtaI $ 71357 - OO such as refurbishments and after factory

equipment.
Adjustments indicated with an Asterisk (*) have been determined by ROOT INSURANCE

COMPANY and have been added here for convenience. .
Inside the Report

The total may not represent the total of the settlement as other factors (e.g. license and

) Valuation Methodology.............cccccouveunene 2
fees) may need to be taken into account. _ _
Vehicle Information..............cccccoocvvieinnn. 3
Vehicle Condition.............ccceeeiiiiiiiinennnn. 6
Comparable Vehicles..........c.ccccooviinnnn. 7

Valuation NOteS...........cccovvvveereeeiiiiiiinnen.

Supplemental Information
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COOSONE. MARKET VALUATION REPORT

VALUATION METHODOLOGY

How was the valuation determined?

CLAIM INSPECTION

assist in determining the value of the loss vehicle.

DATABASE REVIEW

ROOT INSURANCE COMPANY has provided CCC with the zip code where the loss vehicle is
garaged, loss vehicle VIN, mileage, equipment, as well as loss vehicle condition, which is used to

SEARCH FOR COMPARABLES

When a valuation is created the database is searched and
comparable vehicles in the area are selected. The zip code
where the loss vehicle is garaged determines the starting point
for the search. Comparable vehicles are similar to the loss
vehicle based on relevant factors.

CALCULATE BASE VEHICLE VALUE

Adjustments to the price of the selected comparable vehicles are made to reflect
differences in vehicle attributes, including mileage and options. Dollar adjustments are
based upon market research.
Finally, the Base Vehicle Value is the weighted average of the adjusted values of the
comparable vehicles based on the following factors:

« Source of the data (such as inspected versus advertised)

< Similarity (such as equipment, mileage, and year)

« Proximity to the loss vehicle’s primary garage location

« Recency of information

© Copyright 2021 CCC Intelligent Solutions Inc. All Rights Reserved.

CCC maintains an extensive database of vehicles that currently are
or recently were available for sale in the U.S. This database includes
vehicles that CCC employees have physically inspected, as well as
vehicles advertised for sale by dealerships or private parties. All of
these sources are updated regularly.
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COOSONE. MARKET VALUATION REPORT

a VEHICLE INFORMATION

VEHICLE DETAILS

Location (TEXARKANA, AR 71854-7174)
VIN (JTDKTUD35CD535981)
Year 2012
Make Toyota
Model Yaris
Trim L
Body Style Automatic
Body Type Hatchback
Engine -
Cylinders 4
Displacement 1.5L
Fuel Type Gasoline
Carburation Electronic Fuel Injection
Transmission Automatic Transmission Overdrive
Curb Weight 2315 Ibs

© Copyright 2021 CCC Intelligent Solutions Inc. All Rights Reserved.

Vehicles sold in the United States
are required to have a manufacturer
assigned Vehicle Identification
Number(VIN). This number provides
certain specifications of the vehicle.

Please review the information in the
Vehicle Information Section to confirm
the reported mileage and to verify that
the information accurately reflects the
options, additional equipment or other
aspects of the loss vehicle that may
impact the value.
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COOSONE. MARKET VALUATION REPORT

a VEHICLE INFORMATION

VEHICLE EQUIPMENT

Odometer 82,000

Transmission Automatic Transmission
Overdrive

Power Power Steering

Power Brakes

Power Locks
Decor/Convenience Air Conditioning

Tilt Wheel

Rear Defogger

Intermittent Wipers

Message Center
Seating Cloth Seats

Bucket Seats

Reclining/Lounge Seats B
Radio AM Radio

FM Radio

Stereo

Search/Seek

CD Player

Auxiliary Audio Connection
Wheels Wheel Covers
Safety/Brakes Air Bag (Driver Only)

Passenger Air Bag

Anti-lock Brakes (4)

Front Side Impact Air Bags

Head/Curtain Air Bags

Traction Control

Stability Control
Exterior/Paint/Glass Dual Mirrors

Tinted Glass

Rear Window Wiper

Clearcoat Paint

© Copyright 2021 CCC Intelligent Solutions Inc. All Rights Reserved.

To the left is the equipment of the
loss vehicle that ROOT INSURANCE
COMPANY provided to CCC.

Standard This equipment is
included in the base configuration of
the vehicle at time of purchase.

B Additional Equipment that is not

Standard but was noted to be on the
loss vehicle.
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CCOCSONE MARKET VALUATION REPORT | S

a VEHICLE INFORMATION

VEHICLE EQUIPMENT

Metallic Paint B

Other - Cars California Emissions
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CCCSONE. MARKET VALUATION REPORT | St

&0 VEHICLE CONDITION

COMPONENT CONDITION

ROOT INSURANCE COMPANY

Condition Inspection Notes Value Impact uses condition inspection guidelines
INTERIOR to determine the condition qf key .
components of the loss vehicle prior
Seats AVERAGE Average wear, no full access $0 to the loss. The guidelines describe
PRIVATE physical characteristics for these key

components, for the condition selected

Carpets AVERAGE Average wear, no full access $0 }
based upon age. Inspection Notes
PRIVATE : .
reflect observations from the appraiser
Glass AVERAGE Damaged in loss, no heavy pitting seen $0 regarding the loss vehicle’s condition.
PRIVATE CCC makes dollar adjustments that
Dashboard AVERAGE Average wear $0 reflect the impact the reported condition
PRIVATE has on the value of the loss vehicle as
compared to Average Private condition.
Headliner AVERAGE No access $0 These dollar adjustments are based
PRIVATE upon interviews with dealerships across
EXTERIOR the United States.
Sheet Metal AVERAGE The body has no significant surface $0
PRIVATE rust, unaffected panels aligned.
Paint AVERAGE The paint has no significant peeling/ $0
PRIVATE flaking/fading.
Trim AVERAGE Trim in line w/ vehicle age $0
PRIVATE
MECHANICAL
Engine AVERAGE No access $0
PRIVATE
Transmission AVERAGE No access $0
PRIVATE
Tires AVERAGE No access $0
PRIVATE
Total Condition Adjustments $0
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COOSONE. MARKET VALUATION REPORT

COMPARABLE VEHICLES

Options

Odometer
Automatic Transmission

Overdrive

Power Steering

Power Brakes

Power Windows

Power Locks

Power Mirrors

Air Conditioning

Tilt Wheel

Cruise Control

Rear Defogger
Intermittent Wipers
Keyless Entry

Message Center

Cloth Seats

Bucket Seats
Reclining/Lounge Seats
AM Radio

FM Radio

Stereo

Search/Seek

CD Player

Steering Wheel Touch Controls
Auxiliary Audio Connection
Satellite Radio

Styled Steel Wheels
Wheel Covers
Aluminum/Alloy Wheels
Drivers Side Air Bag
Passenger Air Bag
Anti-lock Brakes (4)
4-wheel Disc Brakes
Front Side Impact Air Bags
Head/Curtain Air Bags
Hands Free

Traction Control
Stability Control

Dual Mirrors

Body Side Moldings

© Copyright 2021 CCC Intelligent Solutions Inc. All Rights Reserved.

Loss
Vehicle

82,000

X

Comp 1

117,694

X

Comp 2

104,265

Comp 3

85,857

Comp 1 Updated Date: 12/05/2023
2012 Toyota Yaris Le Automatic 4 1.5l
Gasoline Electronic Fuel Injection

- (JTDKTUD35CD515701)

Dealership (GG
Telephone (NG

Source Dealer Ad

Stock # V6

Distance from Texarkana, AR

105 Miles - Tyler, TX

Comp 2 Updated Date: 12/24/2023
2012 Toyota Yaris Le Automatic 4 1.5l
Gasoline Electronic Fuel Injection

__ (JTDKTUD35CD539531)
Telephone (D

Source Dealer Ad

Distance from Texarkana, AR

160 Miles - Dallas, TX

Comp 3 Updated Date: 12/15/2023
2012 Toyota Yaris Se Automatic 4 1.5|
Gasoline Electronic Fuel Injection

- JTDKTUD33CD505457)

Dealership (GGG
(Telephone (469) 441-4065)

Source Autotrader

Stock # CD505457

Distance from Texarkana, AR
169 Miles - Carrollton, TX

Comparable vehicles used in the
determination of the Base Vehicle Value
are not intended to be replacement
vehicles but are reflective of the market
value, and may no longer be available
for sale.

List Price is the sticker price of an
inspected dealer vehicle and the
advertised price for the advertised
vehicle.

Distance is based upon a straight line
between loss and comparable vehicle
locations.

1The Condition Adjustment sets that
comparable vehicle to Average Private
condition, which the loss vehicle is also
compared to in the Vehicle Condition
section.
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CCCSONE. MARKET VALUATION REPORT | Sure S

COMPARABLE VEHICLES

Options Loss Comp 1 Comp 2 Comp 3
Vehicle
Tinted Glass v v v v
Fog Lamps X X X v
Rear Spoiler X X X v
Rear Window Wiper v v v v
Clearcoat Paint v v v v
Metallic Paint v v v X
California Emissions v v v v

List Price $ 7,999 $ 9,995 $ 8,998
Adjustments:
Make/Model/Trim -$150 -$150 -$500
Options -$66 -$66
Mileage +$ 939 +$ 498 +$79
Condition* -$1,203 -$1,203 -$1,203

Adjusted Comparable Value

© Copyright 2021 CCC Intelligent Solutions Inc. All Rights Reserved. Page 8 of 13
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COOSONE. MARKET VALUATION REPORT

COMPARABLE VEHICLES

M,
bﬁ ADDITIONAL COMPARABLE VEHICLES

Adjusted
Comparable
Source Vehicle Price Value
Comp 4
Source: Inspected Inventory 2012 Toyota Yaris $ 10,995 $9,461
{La Auto Sales) Automatic (fleet) 4 1.5l (Take)
Monroe, LA Gasoline Electronic Fuel
((318) 323-1818) Injection
126 Miles From Texarkana, AR Odometer: 89,978
~ (JTDBT4K39CL029806)
Stock #: VIN9806
Updated Date: 01/03/2024
Comp 5
Source: Autotrader 2012 Toyota Yaris Le $7,777 $ 7,354
Freeman (S D Automatic 4 1.5 Gasoline (List)
Grapevine, TX Electronic Fuel Injection
{(817) 410-5000) Odometer: 119,131
181 Miles From Texarkana, AR VIN: (S D
Stock #: 46506A
Updated Date: 01/03/2024
Comp 6
Source: Autotrader 2012 Toyota Yaris L $ 8,995 $ 7,648
{Navarre Nissan] Automatic 4 1.5 Gasoline (List)
Lake Charles, LA Electronic Fuel Injection
{(337) 439-9955) Odometer: 74,906
226 Miles From Texarkana, AR VIN: (NG
Stock #: N23951
Updated Date: 12/24/2023
Comp 7
Source: Dealer Ad 2012 Toyota Yaris Le $ 7,995 $ 7,547

Automatic 4 1.5 Gasoline (List)
Electronic Fuel Injection
Odometer: 116,537

238 Miles From Texarkana, AR VIN: (  IIEIEGNGEED

Updated Date: 01/22/2024

Neosho, MO

© Copyright 2021 CCC Intelligent Solutions Inc. All Rights Reserved.

Additional Comparable Vehicles are
in summary format, but are adjusted the
same as those on the previous page.

Comparable vehicles used in the
determination of the Base Vehicle Value
are not intended to be replacement
vehicles but are reflective of the market
value, and may no longer be available
for sale.

List Price is the sticker price of an
inspected dealer vehicle and the
advertised price for the advertised
vehicle.

Take Price is the amount that the
dealership will accept to sell the
inspected vehicle, though a lower price
may be obtainable through negotiation.

Distance is based upon a straight line
between loss and comparable vehicle
locations.

Page 9 of 13


gjenkins
Highlight

gjenkins
Highlight

gjenkins
Highlight

gjenkins
Highlight

gjenkins
Highlight

gjenkins
Highlight

gjenkins
Highlight

gjenkins
Highlight

gjenkins
Highlight

gjenkins
Highlight

gjenkins
Highlight

gjenkins
Highlight

gjenkins
Highlight

gjenkins
Highlight


COOSONE. MARKET VALUATION REPORT

[i;‘? VALUATION NOTES

This Market Valuation Report has been prepared exclusively for use by ROOT
INSURANCE COMPANY, and no other person or entity is entitled to or should rely upon
this Market Valuation Report and/or any of its contents. CCC is one source of vehicle
valuations, and there are other valuation sources available.

© Copyright 2021 CCC Intelligent Solutions Inc. All Rights Reserved.

Regulations concerning vehicle
value include Arkansas Insurance
Department Rule 43.
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COOSONE. MARKET VALUATION REPORT

SUPPLEMENTAL INFORMATION

@ NHTSA VEHICLE RECALL

NHTSA Campaign ID : 13V292000

Mfg's Report Date : JUL 03, 2013

Component : STEERING

Potential Number Of Units Affected : 74

Summary : Toyota is recalling certain model year 2012 Yaris vehicles manufactured
August 21, 2011, through August 31, 2011. A relay in the Power Steering Control Module
of the electronic power steering system could experience a short circuit due to insufficient
distance between terminals in the relay and moisture contamination of relay coil windings.
A short circuit in the relay could disable power steering assistance.

Consequence : If the power steering assistance shuts off, the driver may have difficulty
steering the vehicle at low speeds, increasing the risk of a crash.

Remedy : Toyota will notify owners, and dealers will replace the power steering
control module. The recall began on July 31, 2013. Owners may contact Toyota at
1-800-331-4331.

Notes : Owners may also contact the National Highway Traffic Safety Administration
Vehicle Safety Hotline at 1-888-327-4236 or go to www.safercar.gov.

NHTSA Campaign ID : 15V134000

Mfg's Report Date : MAR 09, 2015
Component : STRUCTURE

Potential Number Of Units Affected : 16,582

Summary : Toyota Motor Engineering & Manufacturing (Toyota) is recalling certain model
year 2012-2015 Yaris vehicles manufactured August 31, 2011, to February 9, 2015,

and sold in Puerto Rico. The affected vehicles may have been manufactured with a roof
headliner that does not provide the proper occupant protection in the event of a crash. As
such, these vehicles fail to comply with the requirements of Federal Motor Vehicle Safety
Standard (FMVSS) No. 201, " Occupant Protection in Interior Impact.”

Consequence : If the vehicles are equipped with a headliner that does not meet the
impact requirements, there is an increased risk of occupantl injury in the event of a crash.
Remedy : Toyota will notify owners, and dealers will replace the headliner, free of charge.
The recall is expected to begin in mid-April 2015. Owners may contact Toyota customer
service at 1-800-331-4331.

Notes : Owners may also contact the National Highway Traffic Safety Administration
Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-800-424-9153), or go to
www.safercar.gov.

NHTSA Campaign ID : 17006000
Mfg's Report Date : January 9, 2017

© Copyright 2021 CCC Intelligent Solutions Inc. All Rights Reserved.

The National Highway Traffic Safety
Administration has issued 5 safety related
recall notices that may apply to the above
valued vehicle.
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CCCSONE. MARKET VALUATION REPORT | e S

SUPPLEMENTAL INFORMATION

Component : AIR BAGS
Potential Number Of Units Affected : 567,911

Summary : Toyota Motor Engineering & Manufacturing (Toyota) is recalling certain 2012
Toyota 4Runner, Corolla, Corolla Matrix, Sienna, Yaris, Scion xB, Lexus ES350, GX460,
IS-F, 1S250, IS350, 1S250C, IS350C, and Lexus LFA vehicles originally sold, or ever
registered, in Alabama, California, Florida, Georgia, Hawaii, Louisiana, Mississippi, South
Carolina, Texas, Puerto Rico, American Samoa, Guam, the Northern Mariana Islands
(Saipan), and the U.S. Virgin Islands, or "Zone A." Additionally, unless included in "Zone
A" above, Toyota is recalling certain 2009 Toyota Corolla, Corolla Matrix, Yaris, Yaris HB,
Scion xB, Pontiac Vibe, Lexus, ES350, 1S250, 1S350, and IS-F vehicles originally sold,

or ever registered, in Arizona, Arkansas, Delaware, District of Columbia, lllinois, Indiana,
Kansas, Kentucky, Maryland, Missouri, Nebraska, Nevada, New Jersey, New Mexico,
North Carolina, Ohio, Oklahoma, Pennsylvania, Tennessee, Virginia, and West Virginia, or
"Zone B." Additionally, unless included in "...

Consequence : An inflator rupture may result in metal fragments striking the vehicle
occupants resulting in serious injury or death.

Remedy : Toyota will notify the Toyota, Scion and Lexus owners. General Motors

will contact the Pontiac owners. Depending on the model, dealers will replace the
passenger frontal air bag inflator or the air bag assembly, free of charge. Interim letters
informing owners that parts are not yet available are expected to begin January 30, 2017.
Owners will receive a second notice when remedy parts become available. Owners

may contact Toyota customer service at 1-800-331-4331, or Pontiac customer service

at 1-800-762-2737. Toyota's numbers for interim notification for this campaign are G1P
(Toyota Zone A), G1R (Toyota Zone B), H1A (Toyota Zone C), G2G (Lexus Zone A),
G2H (Lexus Zone B) and H2A (Lexus Zone C). Toyota's numbers for final remedy for this
campaign are GOP (Toyota Zone A), GOR (Toyota Zone B), HOA (Toyota Zone C), GLG
(Lexus Zone A), GLH (Lexus Zone B) and HLA (Lexus Zone C).

NHTSA Campaign ID : 18V025000
Mfg's Report Date : January 9, 2018
Potential Number Of Units Affected : 14,585

Summary : Toyota Motor Engineering & Manufacturing (Toyota) is recalling certain
2010-2012 Yaris vehicles ever registered in the states of Arizona, Arkansas, Delaware,
District of Columbia, lllinois, Indiana, Kansas, Kentucky, Maryland, Missouri, Nebraska,
Nevada, New Jersey, New Mexico, North Carolina, Ohio, Oklahoma, Pennsylvania,
Tennessee, Virginia, and West Virginia or "Zone B." Additionally, these vehicles are
also being recalled in the states of Alaska, Colorado, Connecticut, Idaho, lowa, Maine,
Massachusetts, Michigan, Minnesota, Montana, New Hampshire, New York, North
Dakota, Oregon, Rhode Island, South Dakota, Utah, Vermont, Washington, Wisconsin,
and Wyoming, or "Zone C." These vehicles are equipped with certain air bag inflators
assembled as part of the passenger frontal air bag modules used as original equipment
or replacement equipment. In the event of a crash necessitating deployment of the
passenger frontal air bag, these inflators may explode due to propellant degradation ...

Consequence : An inflator explosion may result in sharp metal fragments striking the
driver or other occupants resulting in serious injury or death.

© Copyright 2021 CCC Intelligent Solutions Inc. All Rights Reserved. Page 12 of 13
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COCSONE MARKET VALUATION REPORT | e

SUPPLEMENTAL INFORMATION

Remedy : Toyota will notify owners, and dealers will replace the passenger frontal air bag
assemblies, free of charge. The recall is expected to begin by March 10, 2018. Owners
may contact Toyota customer service at 1-800-331-4331. Toyota's numbers for this recall
are GOR (Zone B), and HOA (Zone C).

NHTSA Campaign ID : 19V741000
Mfg's Report Date : October 17, 2019
Potential Number Of Units Affected : 928,203

Summary : Toyota Motor Engineering & Manufacturing (Toyota) is recalling certain
2010-2016 4Runner, 2003-2006 Tundra, 2003-2013 Corolla, 2009-2010 Corolla Matrix,
2004-2005 RAV4, 2002-2007 Sequoia, 2011-2013 Sienna, 2008-2012 Scion xB,
2008-2009 Lexus IS-F, 2007-2012 Yaris and Lexus ES350, 2010-2017 Lexus GX460,
2002-2010 Lexus SC430, 2006-2012 Lexus 1S250 and 1S350 and 2010-2015 Lexus
1IS250C and 1S350C vehicles. These vehicles had their driver or passenger frontal air bag
inflators previously replaced under a prior recall using inflators of the same design. The
inflators may explode due to propellant degradation occurring after long-term exposure to
high absolute humidity, temperature and temperature cycling.

Remedy : Toyota will notify owners. Depending on the vehicle model, dealers will replace
the driver or front passenger air bag inflator or the air bag assembly using an alternate
inflator , free of charge. The recall is expected to begin November 15, 2019. Owners

may contact Toyota customer service at 1-888-270-9371 or Lexus customer service at
1-800-255-3987. Toyota's numbers for this recall are JOA, JOB, and JOC. Lexus' numbers
for this recall are JLI, JLJ, and JLK.

© Copyright 2021 CCC Intelligent Solutions Inc. All Rights Reserved.
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